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2.0 Consumer and Stakeholder Engagement and Support
2.1 The Exchange has developed and implemented a stakeholder

consultation plan and has consulted with, and will continue to
consult with, consumers, small businesses, State Medicaid and
CHIP agencies, agents/brokers, employer organizations, and
other relevant stakeholders as required under 45 CFR 155.130.

Brief description of the stakeholder consultation plan that
addresses how consultation will occur on an ongoing
basis with consumers, small businesses, State Medicaid
and CHIP agencies, agents/brokers, employer
organizations, and other relevant stakeholders as
required under 45 CFR 155.130.

2.2 Applicable only to States with Federally-recognized Tribes: The
Exchange, in consultation with the Federally-recognized Tribes,
has developed and implemented a Tribal consultation policy or
process, which has been submitted to HHS.

2.3 The Exchange provides culturally and linguistically appropriate
outreach and educational materials to the public, including
auxiliary aids and services for people with disabilities, regarding
eligibility and enrollment options, program information, benefits,
and services available through the Exchange, the Insurance
Affordability Program(s), and the SHOP.

In addition, the Exchange has an outreach plan for populations
including: individuals, entities with experience in facilitating
enrollment such as agents/brokers, small businesses and their
employees, employer groups, health care providers, community-
based organizations, Federally-recognized Tribal communities,
advocates for hard-to-reach populations, and other relevant
populations as outlined in 45 CFR 155.130.

Brief description of the outreach plan(s) and targeted
efforts that address each population or type of
stakeholder, including those identified in 45 CFR
155.130.


